
Mad Catz HUD Troubleshooting (v. 36 Upgrade.) 

 

Dear MMO 7+ user, we’ve recently made substantial changes to the H.U.D. based on 
user feedback. In some cases, upgrading from v.35 -> v.36 will cause the new H.U.D. 
to not open after updating.  

In this case, please follow the following process to restore functionality.  

 

1. Go to Apps & Features (Windows key -> type : apps and click on this: ) 

 

 

  

 

 

2. Uninstall H.U.D.  
3. Manually remove the residual files in the old installation directory: 

C:\Program Files (x86)\mcz\MadCatz H.U.D\ 
4. Download the newest version of H.U.D. from the website 

 
https://www.madcatz.com/En/Product/Detail/mmo7-plus 
 

5. Install the new v.36 H.U.D. from the software package.  
6. Get back in the game!  

 

https://www.madcatz.com/En/Product/Detail/mmo7-plus

